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Loi gi6i thiéu

Vé6i nhitg vu diém vé tinh tién dung, bén va gia thip, tui ni 16ng hién dang
duoc st dung rong rii va duoc phat mién phi tai hau hét cac cho, siéu thi, trung tam
thuong mai, nha sach, ctra hang ban 1€... Viéc st dung qua murc va thai bo bura bai tai
ni-16ng d3 va dang gy ra nhiéu van dé vé méi truong.

Nhim kiém soat 6 nhiém do tGi ni-1éng tai, ngdy 11/4/2013 Thu tuéng Chinh
phu d3 ban hanh Quyét dinh s6 582/QD-TTg phé duyét Pé an ting cudng kiém soat 6
nhiém moéi truong do sir dung thi ni 16ng kho phan huy trong sinh hoat dén nam 2020.
Ngay 09/9/2014, Uy ban nhan dan Thanh phd H6 Chi Minh ban hanh Chi thi sb
23/2014/CT-UBND vé ting cudng cong tic quan 1y st dung va thai bo thi ni-1ong trén
dia ban TPHCM, chi dao cac S& nganh, Uy ban nhan dan quan-huyén va cac don vi c6
lién quan thyc hién cac giai phap cu thé nham ting cudng cong tac quan Iy st dung va
thai bo tui ni-long trén dia ban TP.HCM.

Tuyén truyén nang cao nhédn thirc cong déng nham hudng téi thay ddi hanh vi,
hinh thanh théi quen stir dung va thai bé ding ti ni-long 1a mot trong nhirng ndi dung
quan trong nham kiém soat sir dung va thai bo tai ni-16ng trén dia ban thanh phd. Tai
lidu tap hudn “Tang cuong kiém soat str dung va thai bo ti ni-16ng” nham hd tro cac
can bo, tuyén truyén vién nong cot trién khai mot cach hiéu qua cong tic tuyén truyén
tai dia phuong. Bén canh cac thong tin, kién thtrc can thiét lién quan dén chu dé trén,
tai liéu hudng dan cach thirc xay dung mot ké hoach tuyén truyén hiéu qua va cung
cap mot sd cong cu hd trg cong tac tuyén truyen.
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Phan 1

GIAM SU DUNG TUI NI-LONG:
TAI SAO VA LAM NHU THE NAO?

1. GIOI THIEU VE TUI NI-LONG

Tui ni-16ng (hay tai x6p) 13 tir thong dung dugce dung dé chi loai bao bi nhua

mong ¢ quai xach thuong duoc dung dé chira dung hang hoa.

Tai ni-1ong duge san xuat tir nhya polyethylene c6 ngudn gdc tir dau mo va do
d6 qué trinh ty phan huy cta n6 dién ra rat cham. Pén nay, tuy chua xac dinh chinh
xac duoc thoi gian phan hily cla tai ni-long, cic nha khoa hoc va gi6i san xuat déu
dong ¥ rang qua trinh tai ni-l6ng phan hiy trong diéu kién ty nhién cé thé mat dén
1.000 nam.

Tai ni-16ng moéng dung hang (nhu dang sir dung hién nay) duoc ché tao lan dau
tién vao nhiing nam 1960, dugc su dung lan dau tién tai cac siéu thi (6 My) vao nam
1977 va bat dau duge st dung phd bién tai cac hé thong ban 16 trén thé gidi, thay thé
cac loai tai gidy vao nhitng nam 1980. Sy ra doi cua thi ni-1ong dd mang lai nhiéu tién
loi, nhat 13 trong viéc bao gbi hang hod va do d6 thi ni-long nhanh chéng cac phuong
tién bao goi, chira dyng hang héa truyén théng nhu 14 chubi, 14 sen, 14 dong, tui gidy,
lan nhya véi mie d6 tiéu thy khong ngimg tang nhanh trén toan thé gidi.

Tuy nhién, khong 1au sau d6, cac nude trén thé gidi ciing nhanh chong nhan ra
chinh nhitng wu diém cua thi ni-16ng cing voi viée st dung qua murc va thai bo khong

dung cach cua chung ta da dan dén nhitng van dé nghiém trong cho mai truong.

Tai liéu tap huén tuyén truyén vién nong cot _



2. CAC VAN PE MOI TRUONG LIEN QUAN PEN TUI NI-LONG

Str dung qua muc tui ni-long lang phi tai nguyén thién nhién va phat sinh khi
thai. T¢ hon, tii ni-16ng v6 cung kho phan huy. Trong moi trudong tu nhién, tai ni-16ng
c6 thé ton tai dén 1000 nam; trong bai chon l4p, qua trinh phan hiy tham chi con dién
ra cham hon. Néu chén 14p (hodc bi vui 1ap) trong dét, thi ni-1ong can tré dong chay tu
nhién cia nude va oxy. Néu d6t, tai ni-1ong phat sinh nhiéu khi doc hai va céac tac
nhan giy ung thu. Nghiém trong hon, tai ni-1ong gay tac nghén cong ranh, bi cuén ra

dai duong, tui ni-long gay nguy hiém cho cac loai sinh vat bién.

Céc tac hai cua tai ni-long dugc xem xét theo vong doi, tir khi san xuat, dén khi

su dung, va cudi cung la thai bo va xur ly sau thai bo.
a. Qua trinh sdan xudt

Vong doi thi ni-1ong thuong ngan nhung viée san xuét ni-long tiéu tén nguyén
liéu hoa thach va sur dung nhiéu nang lugng, phat sinh nhiéu khi thai. Do d6, st dung
qua mirc tii ni-long ddng nghia lang phi nguyén liéu va niang luong, 1am can kiét
ngudn tai nguyén khong tai tao (ddu mo), gy 6 nhiém khong khi, gép phan giy mua

axit, lam tang hiéu Gmg nha kinh, thuc day bién doi khi hau toan cau.
b. Qua trinh su dung

Tai ni-long dugc san xuat tr nhya HDPE (high density polyethylene resin),
LDPE (Low density polyethylen) hodac LLDPE (Linear low density polyethylen resin)
dugc xem 13 an toan, khong doc. Tuy nhién, qua trinh san xuat/tai ché tai ni-1ong c6
thé str dung muyc in, phu gia... gy nguy hiém cho con ngudi. Néu st dung tdi ni-1ong
dé dung truc tiép thuc phém, dac biét la cac loai thuc phém dang long, néng, thuc

pham lén men, cac chat doc nay c6 thé phoi ra va nhieém vao thtrc an.

C. Qua trinh thdi bo
Nhe va bén 1a hai vu di€m vuot trdi ctia tui ni-long so voi cac loai bao bi khac
dong thoi cling chinh 1a nguén gbc cua cac tac hai nghiém trong doi voi moi trudong

khi chiing bi thai bo bira bai. Theo cac nha khoa hoc, tai ni-16ng phai mat hang trim
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nam dén hang nghin nim méi bi phan huy hoan toan. Trong mdi trudng ty nhién, thi

ni-16ng c6 thé ton tai dén 1000 nim; trong moi truong dai duong, ti ni-long mét 450

%y V6 chudi ’ 3-4 tuan
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niam dé phan hiy.
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Viéc thai bo bira bai tai ni-1ong gdy ra nhiéu van dé moi truong nhu:

- Tui ni-16ng vuong vii khip noi lam x4u canh quan, mat my quan d6 thi;

- Tich tu trén mat dat hodc khi bi vui lép trong dat, tai ni-16ng can tré qua trinh
lwu chuyén tu nhién cia nude va khong khi vao dat, can tré sy phat trién cia hé
thuc vat, dan dén x6i mon, thoai héa dat..

- Bi cudn vao cbng ranh, kénh rach... tai ni-long khéng chi 14 tic nhan lan
truyén 6 nhiém va ngudn bénh ma con anh huéng nghiém trong dén doi sdng
thuy sinh vét, 1am tic ngén dong chay, lam trAm trong thém tinh trang ngap

ung, tao diéu kién cho mudi va dich bénh phat sinh.

Bi cudn ra bién, tGi ni-1ong gy hai nghiém trong cho céc loai sinh vat bién do
chung nham 13n ti ni-16ng vé6i thic dn cua ching (Trong so chat thai dong lai & ddy
dai dwong hién nay thi c¢6 dén 80% la tiii ni-Iong. Theo Uy ban Chdu Au, trong da day
ciia 94% chim & Bién Bdc c6 chita ni-long. Tii ni-long ciing dwoc tim thdy trong da
day ciia cdc lodi ¢6 nguy co tuyét ching nhie riva bién xanh... C6 it nhdt 267 loai bi

nguy hiém do an phdi rdc thai nhwa ¢ dai diwong).
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Tac hai cua viéc su dung qua mirc va thai bo bua bai tui ni-long

d. Qua trinh xu ly

Viéc xir 1y chét thai tai ni-long khong don gian. Tui ni-16ng néu dét cung véi cac
chat thai sinh hoat trong diéu kién ho, khong kiém soat & nhiét do thap sé tao ra khoi
den voi cac san pham bay hoi doc hai (cac VOC, semi-VOC, khoi, kim loai ning,
PAH, PCDF va dioxin) c¢6 kha ning phat tan hang ngan km, anh hudng nghiém trong
dén méi trudng va strc khoe nguoi tiép xuc. Ngoai ra, viéc dot tai ni-1ong con thai vao
moi trudng mot lugng 1on cac khi nha kinh nhu CHy, CO, va bui. Khi xtr 1y béng cach
chon 1ap, khong chi thi ni-long khé phan hiy ma con 1am can trd qué trinh phan huay
clia cac chét thai khac, lam giam dang ké stic chira ciia bii chon lap, rat ngan thoi gian

su dung bai.
3. CHINH SACH KIEM SOAT TAC HAI CUA TUI NI-LONG

Trén thé gici

Theo Vién Chinh sach trai dat (Earth Policy Institute, 2014), mot nghin ty tai ni-

16ng duoc st dung trén thé gidi mdi nim, twong dwong véi gan 2 tridu tii mdi phut.
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Nhin nhan duogc van dé nghiém trong cua vi¢c st dung qua muc tdi ni-16ng ddi voi
moi trudng va stc khoe, nhiéu quéc gia trén thé gidi tir 1au dd c6 cac chinh sach nham
kiém soét viéc sir dung thi ni-1ong.

Luat thué d6i v6i thi ni-1ong 1au doi nhat dwoc ban hanh tai Pan Mach nim
1993. Luat quy dinh cac nha san xuét ti ni-1ong phai tra thué dua trén khoi lugng tii.
Thué nay s& dugc tinh cho nguoi tiéu dung dudi dang tién tai hodc tinh vao gia cac

hang hoa khac. Luat thué nay da giup giam 60% lugng tai st dung.

Mot trong nhitng giai phap duoc biét dén nhicu nhat 1a thué tai ni-long cua
Ireland, 4p dung nim 2002. Day 1a luat thué dau tién tinh truc tiép dbi v6i nguoi tiéu
ding, v6i muc thué 15 euro cent/tii. Trong vong 5 thang tir khi luat thué dugc ap
dung, luong tai sir dung giam trén 90%. Lugng rac thai cling giam dang ké. Sau mot
nim, luong tai sit dung bat dau ting. Do d6, nim 2007, muc thué ting 1én 22 euro
cent va ndm 2011, ludt thué duoc chinh sira nham giit lugng tai trung binh mdi nguoi
st dung & muc dudi 21 tai moi nam.

Giam luong réac thai nhya ¢ dai duong, bao v¢ cac loai sinh vat bién 1a ly do
chinh ctia cac chinh sach tai ni-1ong & Chau Au va nhiéu noi khac. Tai Uc, luat cAm
tui ni-1ong dugc ban hanh lan dau dugc ban hanh tai Tasmania cta Uc nam 2003
nham bao vé céc loai ca voi. Pén nay, hon % bang va ving lanh thé cua Uc da cAm tai

ni-long.

Ngoai cac van dé vé bién, Iy do cac nude c6 chinh sach kiém soat thi ni-16ng c6
thé lién quan dén viéc bung phat dich tiéu chay do tii chira nudc & Kenya hodc viée
tic nghén cbng ranh gy ngip lut & & Bangladesh, Cameroon va Philipines. Gia suc bi
nghen boi tui ni-long 1a 1y do ra doi cia cac quy dinh & Texas. O thu do cua
Mauritania, 70% gia suc chét do n phai tai ni-16ng va tai cac tiéu vuong qudc A Rap,
mdi lo ngai 1a dbi voi lac da.

Tai Trung Qudc, vin d& 6 nhiém do ti ni-1éng ngay cang phd bién. Mot sd
thanh phé, tinh da 4p dung cac chinh sach nhim han ché tai ni-16ng nhung viéc thuc
thi khong hiéu qua. Truée Olympic Bic Kinh 2008, Trung qudc ban hanh lut cim tdi
ni-16ng mong va yéu cau cac cira hang tinh phi dbi véi cac loai tii day hon. Chinh pha
Trung Qudc cong bd lwong thi str dung giam hon 2/3 mic du viée tudn thi chi dién ra
& mot s6 khu vue.

Tai My, luat chong thi ni-long di dugc théng qua tai 133 thanh phd, hat. Cac
nude tai Chau My La tinh ciing c6 nhiéu thanh phd, dia phuong ban hanh cac chinh

sach do1 voi thi ni-long nhu cam st dung hoac cam phat mién phi...
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Bdn do cdc quéc gia, dia phirong ¢é chinh sdch kiém sodt tii ni-1ong trén thé gidi
(Earth Policy Institute, 2014)

Tai Viét Nam

O Viét Nam, tai ni-1ong ngdp tran tai cic chg, siéu thi va hé thong ban 1& va tat
ca déu dugc phat mién phi. Theo Cuc Kiém soat 6 nhiém - B6 TNMT, 2011, mdi ho
gia dinh st dung tuong duong 1 kg thi ni-16ng/hd/thang.

Céc chinh sach lién quan dén kiém soat tai ni-16ng c6 thé ke dén nhu:

- Chién lwoc quoc gia vé quan 1y tong hop chdt thai ran dén nam 2025, tam nhin
dén nam 2050 duoc Thi tuéng Chinh phil phé duyét tai Quyét dinh sb 2149/QP-
TTg ngay 17 thang 12 ndm 2009. Chién lugc néu rd myc tiéu: dén nam 2015, giam
40% khéi luong tai ni-1ong sir dung tai cac siéu thi va trung tim thuong mai so véi

nam 2010 va ty 1€ nay 1a 65% vao nam 2020.

- Dé dn tang cueong kiém sodt 6 nhiém méi truong do sir dung tii ni-Iong khé phan
huy trong sinh hoat dén nam 2020 duge Thi tuéng Chinh phi phé duyét tai Quyét
dinh s6 582/QP-TTg ngay 11 thang 4 nam 2013. Dé an xac dinh cic myc tiéu cy
thé: Pén nam 2015, giam 40% khdi luong thi ni-1ong kho phan huy st dung tai cac
siéu thi, trung tAm thuong mai so véi nam 2010; giam 20% khéi luong tii ni-long
kho phan huy sir dung tai cac chg dan sinh so v6i nam 2010; thu gom va tai ché
25% khdi lwong chat thai tai ni-1ong khé phan huy phat sinh trong sinh hoat. Dén
nam 2020, cac ty 1& nay 1an luot 1a 65%, 50% va 50%.

Tai liéu tap huén tuyén truyén vién nong cot _



- Ludt Thué bao vé méi truong dugc Qudc hoi théng qua ngay 15/11/2010, ¢ hiéu

luc tir ngay 01/01/2012 xac dinh tai ni-long thudc dién dbi twong chiu thué. Nghi
dinh 69/2012/ND-CP quy dinh: “Tui ni-long thudc dién chiu thué (tii nhya) quy
dinh tai Khoan 4 Diéu 3 ctia Luat Thué bao vé méi truong 14 loai tai, bao bi nhya
moéng c6 hinh dang ti (c6 miéng thi, c6 dy thi, c6 thanh tii va c6 thé dung san
pham trong d6) dugc 1am tir mang nhwa don HDPE (high density polyethylene
resin), LDPE (Low density polyethylen) hoac LLDPE (Linear low density
polyethylen resin)”, trir bao bi déng goéi sin hang hoa va tai ni-ldng dap tng tidu
chi than thién v&i moi truong theo quy dinh cia B Tai nguyén va Moi truong.
Mikc thué do6i véi tai ni-long thudc dién chiu thué: 40.000 dong/kg (theo Nghi
Quyét s6 1269/2011/UBTVQHI2 ngay 14/7/2011 cia UBTVQH vé Biéu thué bao

v€é moi trudong.

Tai Thanh phé Hé Chi Minh

Ngay 09/9/2014, Uy ban nhan dan Thanh phé H6 Chi Minh ban hanh Chi thi s6

23/2014/CT-UBND vé ting cudng cong tic quan 1y st dung va thai bo thi ni-1ong trén

dia

ban TPHCM, chi dao cac So nganh, Uy ban nhan dan quan-huyén va cac don vi co

lién quan thyc hién cac giai phap cu thé nham ting cudng cong tac quan Iy st dung va
thai bo tii ni-16ng trén dia ban TP.HCM.

Vé cac Chuong trinh di trién khai: TPHCM da trién khai nhiéu chwong trinh,

hoat dong nham kiém soat st dung ti ni-long trén dia ban thanh phé.

Nam 2008, S¢ Khoa hoc va Céng nghé trién khai nghién ctru “Pé xuit cac giai
phap giam thiéu viéc sir dung bao bi nilon tai thanh phé H6 Chi Minh hudng
dén xa hoi tiéu thu bén viing”;

Niam 2010, S¢ Tai nguyén va Moi truong to chirc "Thang sir dung tai than thién
v6i moi trudng" (Thang 11) voi su tham gia ctia 6 hé thong siéu thi trén dia ban
Thanh phd;

Nam 2012, S& Tai nguyén va Moéi trudong t6 chire “Thang sir dung tai than thién
v6i moi trudng" (Thang 4) v6i su tham gia cia tit ca cac hé thong siéu thi thude
BigC, Saigon Co.op va Lotte dong thoi huéng din Uy ban nhan dan cac quén-
huyén

Nam 2013, duogc su chép thuan ciia UBND TP, trién khai Ké hoach lién co quan
s6 3440/KHLCQ-TNMT-UBNDBT ngay 5/6/2013 giita S¢ Tai nguyén va Mbi

truong va Uy ban nhan dan quin Binh Thanh vé thuc hién Chuong trinh Giam
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sir dung tai ni-1ong trén dia ban thanh phé H6 Chi Minh nim 2013 nham xay
dyng mo hinh thi diém trong tuyén truyén van dong giam sir dung ti ni-long
v6i nhiéu hoat dong: xay dung tai liéu tuyén truyén, dao tao luc luong tuyén
truyén vién nong cdt, trién khai thi diém Tuan "Noi khong voi tai ni-1ong",
Ngay hoi Tui xanh...

- Niam 2014, S¢ Tai nguyén va Mbi truong c6 Ké hoach sé 3258/KH-TNMT-
QBVMT ngay 22/5/2014 tiép tuc trién khai mo hinh thi diém trén dia ban Quan
5 déng thoi hoan thién cac cong cu, tai li¢u hd tro cong tac tuyén truyén, khao

sat danh gia hiéu qua mo hinh nham nhan rong trén dia ban TP.

Bén canh d6, So Tai nguyén va Mbi trudng va Hoi Lién hiép Phy nit Thanh phé
tiép tuc phdi hop thuc hién Chuong trinh lién tich vé Phat huy vai tro phu nir
trong tham gia bao vé mdi trudng phuc vu phat trién bén viing, giai doan 2012-
2014; Trong d6, tap trung cac ndi dung lién quan dén tuyén truyén, vin dong
gidm su dung tii ni-16ng ddi voi can bo, hdi vién hoi phu nit trén toan thanh
phé.

Déng thoi, ij ban nhan dan cac quan-huyén (Quan 1, Quan 5, Quan 8, Quan 7,
Quan 10, Quan 12, quan Tan Binh, quan Binh Tan, quan Tan Phu, quan Go
Vép, quan Thu Puc, huyén Nha Be, huyén Can Gio, huyén Cu Chi) c6 ké hoach
trién khai cac hoat tuyén truyén, van dong giam st dung tdi ni-long hodc 16ng

ghép vao cac ké hoach quan 1y mdi truong tai dia phuong.

4. CAC GIAI PHAP GIAM THIEU TAC HAI CUA TUI NI-LONG
TRONG SINH HOAT

A. Cac giai phap d6i véi ngudi tiéu dung
(1) Giam sir dung tii ni-long
Pé giam tac hai cta ti ni-1ong, mdi nguoi trong chiing ta can thay doi thoi quen
sir dung t0i ni-1ong. Giam sir dung tai ni-1ong ciing déng nghia véi giam thai bo thi ni-
16ng va cac van dé méi trudng lién quan. C6 thé giam sir dung thi ni-16ng bang cach:
- St dung tiét kiém, hop ly, khong stir dung néu khong that can thiét;
- Can c6 thoi quen dem theo thi-dung-nhiéu-lan khi di cho, khi di mua sam;

- Thay thé thi ni-long bang céc loai tai than thién véi moi truong nhu thi

vai, tai giay tai ché, tai nhya dung nhicu lan.
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Khi sir dung tai dung nhiéu lan, ching ta d3 giam dang ké luong thi ni-16ng can

st dung. Diéu nay dong nghia voi:

- Giam san xuat tai ni-1ong, tiét kiém nang lugng va nguodn tai nguyén khong
tai tao (diu mo), giam phat sinh khi thai (nguyén nhan gy nén hién tuong
bién d6i khi hau)...

- Giam thai b6 thi ni-1ong va do d6 tranh dugc cac van dé lién quan (mat my
quan do thi, gay hai cho sinh vét...);

- Giam chi phi xur 1y rac thai tii ni-16ng, kéo dai thoi gian st dung bai chén
lap.

Hién nay thi trudng c6 nhiéu loai tai sir dung nhiéu 1an dé dang gidt sach, hinh

thirc da dang, miu ma dep ph hop véi cac nhu cau st dung khac nhau.

(2) Déi véi tii ni-long di qua siv dung: ting cwdng tai sit dung, tii ché va
thai bo dung
Vi nhitng truong hop can phai st dung tdi ni-1ong, chung ta can:

- Tang cuong tai sir dung ti ni-long:
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+ Tai sir dung trong gia dinh: dung d6 dung, 16t thung rac...
+ Thu gom, giit sach tai ni-1ong dé dem cho nhiing nguoi co6 nhu cau sir
dung nhu: ngudi ban hang, tiém tap hoa, ngudi thu mua phé liéu. ..

- Tang cudng phan loai ti ni-16ng, thu gom ban phé lidu dé tai ni-long duoc
tai ché;

- Khéng thai bo bira bai ra duong phd, cong ranh... Khong tu ¥ dbt, chon lap
tui ni-long.

B. Cac giai phap d6i véi cac tiéu thwong, don vi ban 1é

- St dung tiét kiém, hop ly, han ché lugng tui phat cho khach hang;

- Khuyén khich, van dong khach hang mang theo tai sir dung nhiéu lan khi di
mua hang;

- Str dung céc loai thi, cac phuong tién dung hang thay thé (vi du thi gidy tai
ché). Str dung tai ni-1ong than thién moi trudng (da duoc BO Tai nguyén va
Méi trudng ching nhan) trong truong hop khong thé ding cac loai tii khac
(vi du dung thit, ca...).

Ti ni 16ng than thién véi moéi trudng phai dap tng céc tiéu chi sau day:
1. Tui ni 16ng c6 mot trong hai dac tinh k¥ thuat sau:

a) C6 do day mot 16p mang 16n hon 30 pm (micromét), kich thudce nho nhét 16n
hon 20 cm (xdngtimét) va td chirc, ca nhan san xuét, nhap khau ti ni 16ng phai
c6 ke hoach thu hoi, tai che;

b) C6 kha niang phéan hity sinh hoc t6i thiéu 60% trong thoi gian khong qua hai
(02) nam.

2. Tai ni 16ng c6 ham lwong tdi da cho phép cua cac kim loai ning quy dinh nhu
sau: Asen (As): 12 mg/kg; Cadimi (Cd): 2 mg/kg; Chi (Pb): 70 mg/kg; Pdng
(Cu): 50 mg/kg; Kém (Zn): 200 mg/kg; Thuy ngan (Hg): 1 mg/kg; Niken (Ni):
30 mg/kg.

3. Tui ni long dugc san xuét tai ho gia dinh, tai co s& san xuét tuan thu dﬁy du cac

quy dinh ctia phap luat vé& bao vé méi trudng.

(Theo quy dinh tai Théng tw s6 07/2012/TT-BTNMT ngay 04/7/2012 cia Bo Tai
nguyén va Moi truong vé Quy dinh tiéu chi, trinh tw, thi tuc cong nhdn tii ni 1éng than
thién voi moi truong)

Danh muc tai ni-long di dugc cip Gidy ching nhéan than thién véi moi truong duoc
cap nhat tai Website chinh thirc cua Téng cuc Moi truong tai: http://vea.gov.vn
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Phan 2

HUONG DAN TO CHUC HOAT PONG TUYEN TRUYEN
NANG CAO NHAN THUC CONG PONG

1. GIOI THIEU VE TRUYEN THONG VA NANG CAO NHAN THUC
CONG PONG

Nang cao nhén thirc cong dong vé mot chit dé 1a nd lyc dé cung cép thong tin vé
thai do, hanh vi va niém tin cta cong dong. Va hon nita, muc dich cta ching ta 1a
thong qua viéc cung cap thong tin s& tac dong dé thay doi thai do, hanh vi va niém tin
cua cong d@)ng theo hudng tich cuc nham dat dugc muc dich hodc muc tiéu di duoc
xac dinh.

Truyén thong mot cach hiéu qua 1a nén tang cua tiép thi xa hoi va ning cao nhan
thirc cong dong. Do d6, chung ta s& xem xét truyén thong hoat dong nhu thé nao trong

cong dong va xa hoi.

Nguyén tic ciia truyén thong

Truyén thong (communication) 1a qua trinh chia sé thong tin. Truyén thong 1a
mot kiéu twong tic x3 hoi trong d6 it nhat 2 tac nhan twong tac 1An nhau, chia sé cac

quy tic va tin hiéu chung.

Dinh nghia mot cach don gian, truyén théng duge mo ta 1a mot qua trinh gom 3
phan ma qua d6 chung ta (1) truyén di va (2) tiép nhan thong tin théng qua cac kénh
va sau d6 (3) hiéu ¥ nghia cua thong diép hoic cac thong diép tir cac thong tin dd duoc
truyén di va tiép nhan. Phan tht 3 cia qua trinh truyén théng thuong 1a phan it thanh
cong nhat. Cac 1y do s& duoc phan tich dudi day.

Ba yéu t6 quan trong anh hudng dén tinh phtrc tap cia truyén thong can duoc

kiém soat:

1. Kénh va méi truong truyén thong

2. Kinh nghiém va quan diém cé nhan ciia nguoi tham gia truyén thong

3. Céc yéu to moi truong vén it ¢ lién quan dén thong diép truyén thong
(phong héi thao, uy tin cia ngudi tuyén truyén, nén tang hoc van cua ngudi
nghe...)
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Truyén théng — Nghe, Nhin va Lam

Céc nha nghién ciru vé gido duc thira nhan rang hiéu qua cta giao tiép phu thudc
vao hai gidc quan quan trong: nhin va nghe. Va mot diém v ciing quan trong can chi
¥ d6 13 nguoi 16n s& hoc tét nhat khi nhitng gi ho dwoc nhin va nghe dwoc cing cé
bang hanh déng — duoc trai nghiém, dugce 1am nhing diéu ho dwoc thdy va nghe. Qua
trinh nay dugc goi 1a “hoc qua trdi nghiém” (experential learning) — mot thuat ngi
duoc dua ra bdi David A Kolb.

Chting ta hoc 1% thong qua vi gidc (taste)
1,5% thong qua xtic gidc (touch)
3,5% thong qua khuru giac (smell)
11% thong qua thinh gidc (hearing)
83% qua thi giac (sight)

Chting ta nhé 10% nhiing gi ching ta doc
20% nhirng gi chung ta nghe
30% nhitng gi chiing ta thiy
50% nhitng gi chung ta nghe va thay
80% nhiing gi chung ta noi
90% nhirng gi chung ta néi va lam

Do d6, khi 1an dau tién ching ta tién hanh mot chién dich/chuong trinh nang cao

cao nhan thure, chiing ta can hi€u rd cac yéu to quan trong sau:

1. Hiéu muc dich cta chuong trinh;

2. Xac dinh thong di€p dua trén muc dich chuong trinh;

3. Xac dinh dung ddi tweng (chon dung ngudi dé giao tiép va quan tam dén nén
tang xa hoi, van hoa va hoc van cta ho);

4. Dy liéu duoc cac van dé co thé xay ra va tim giai phap giai quyét hoic quan
1y rti ro;

5. Pam bao uy tin v6i nguodi nghe — niém tin rit quan trong;

6. Str dyng nhiéu hinh thirc tiép can va k¥ thuat khdc nhau trong gidi thiéu
thong tin nhung phai dadm bao cac hinh thuc va k¥ thuat nay phu hop véi muc
dich, thong diép va ddi twong can giao tiép;

7. Giao tiép timg it mot — chu y dén chat lwong hon 14 sé luong;

8. Moi giao tiép déu dugc coi 1a khong thanh cong néu chung ta khong co bang
chtng cu thé dé ching minh diéu nguoc lai — phai ¢6 cac bién phap thuc té

deé nhan cac phan hoéi tir khan gia dé danh gid hiéu qua.
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Pinh nghia khai niém “Nang cao nhan thirc”

“Mot cong dong dwoc tdp hudn ding, dwoc trang bi day dii thong tin can thiét la cdach
16t nhdt dé c6 thé doi phd véi cac hiém hoa mot cdch thanh cong va an toan nhat”
(UNEP, 2006)

“Nang cao nhan thurc cong dong (awareness raising) vé mot chu dé hay van dé nao
do 1a cung cap thong tin veé thai do, hanh vi va niém tin ctia cong dong nham muc
dich gay anh huong mot cach tich cuc nham dat duwoc muc dich hay muc ti€u cu
thé.”

Mot chién dich/chuong trinh nang cao nhan thirc cong dong dién hinh thuong

gb6m 4 hanh dong chinh sau:

Nghién ctru van dé

Huy dong cac ngudn luc

Thong tin dén cong dong

Van dong nha lam chinh sach
Mot chién dich/chuong trinh nang cao nhan thic cong déng duogc 1ap ké hoach
k¥ ludng 1a cach hiéu qua nhat dé truyén thong vé mot van dé& dén véi dong dao cong

ddng (mot dia phuong hay mot qudc gia).

Néng cao nhan thirc va Thay d6i hanh vi
Cung cap thong tin, nang cao nhan thirc v& mot van dé khong chéc chin s& din

dén thay d6i hanh vi (behavior change).

Mot nghién ciru vé nang cao nhan thirc, thay d6i hanh vi nim 2005 cta Vién

Burnet (Uc) x4c dinh 5 qué trinh thay d6i hanh vi:

Chua quan tam
Quan tam
Chuén bi

Hanh dong
Duy tri

M N

Pé dat duoc sy thay doi hanh vi, chiing ta phai khuyén khich nguoi dan trai qua
tirng giai doan tiép ndi clia qua trinh dé dén khi cac hanh vi méi co thé dugc duy tri va
nhing nguoi khac duoc khuyén khich dé tiép nhan ching. Dé dam bao mét chién dich
nang cao nhan thirc thanh cong, cin phai biét da sé ddi tuong can tuyén truyén dang &

giai doan ndo dé tir d6 x4y dung thong diép va c6 chién luoc tuyén truyén phu hop.
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® Duy tri
/Iénh doéng

%én bi

Chwa quan tam

Nam giai doan ciia qud trinh thay déi hanh vi
(Vién Burney, Uc, 2005)
Mot phuong phap tiép can twong tu dwge mé ta trong cach tiép can “7 ctra” trong
tiép thi xd hoi. M6 hinh nay ciing chong lai gia dinh thanh cong trong viéc cung cip
thong tin chic chin s& din dén thay doi vé hanh vi.

Céc giai phap cua Les Robinson (1998) x4c dinh 7 buéc dan dén thay dbi trong
xa hoi:
Kién thtc — hiéu biét vé van dé
Mong mudn — hinh dung mét twong lai khac
K§ ning — Biét dugc phai 1am gi dé dat duoc twong lai d6
Lac quan — tin tudéng vao thanh cong
HO tro - cac nguén luc ho tro
Khuyén khich — cac khuyén khich dugc dua ra dé thuc day hanh dong

Cung cb - thudng xuyén tuyén truyén dé cung c thong diép

Nk =

Tuyén truyén vién

Bay céanh cira can mé dé dén duoc thay doi trong xa hoi
(Les Robinson, 1998)
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Chién lwgc truyén thong nhim niang cao nhan thirc

Mot chién dich truyén thong thudng tuyén truyén hodc 1a (a) mot théng diép
chinh hodc (b) mdt nhom céac thong diép c6 lién hé mat thiét véi nhau (thuong khong
qua 5) theo chi dé (vd: vé phat trién bén vitng, bién ddi khi hau, giam sir dung tai ni-

long...)

Thong diép chinh hodc cac thong diép cung chu dé& dugc tuyén truyén dén mot
hodc nhiéu nhom ddi tuong st dung cac ky thuat va cach tiép can khac nhau dugc mo
ta trong “chién luoc truyén thong” hodc “ké hoach truyén thong”. Qua trinh tuyén
truyén duoc xac dinh trong ké hoach hodc chién lugc truyén thong thuong dién ra
trong mot khoang thoi gian dugc xac dinh cu thé (vd: mot hoc ky, mot tuan, hodc mot
ngay 1&...)

Pé c6 mot chién dich nang cao nhan thirc cong déng hi€u qua, chung ta can duoc
xéac dinh bbn yéu t6 quan trong trong qua trinh 1ap ké hoach:

Thong di¢p (message)

Déi twong tuyén truyén (Audience)
Chién lugc (Strategy)

PP h =

Hoach dinh thoi gian (Timing)

Do mdi c4 nhan, dic biét 1a nguoi trudng thanh c6 cac kiéu tiép thu khac nhau,
can phai co su két hop cac k¥ thuat va hudng tiép can trong truyén thong nhim dam
bao moi ddi twong can tuyén truyén déu tiép nhan va hiéu dwgc thong diép tuyén
truyén thong qua it nhat mot cach tiép can. Vi tinh da dang trong mdi cong ddng, cac
chuong trinh nang cao nhan thirc cong dong chi chi trong vao mot hodc hai hudng

tiép can thuong kho dat duoc muc tiéu truyén thong cia minh.
Céc céch tiép can va k¥ thuat nang cao nhéan thirc cong dong bao gom:

- Truyén théng ca nhan véi cic thanh vién trong cong dong thong qua cac budi
hop, gioi thi€u, hdi thao, cac su kién xa hoi thong thuong;

- Céc chuong trinh gido duc va ddo tao tai truong hoc pho théng, cao dang, dai
hoc, cac trung tam gido duc cong déng, thu vién;

- Nang cao ning luc thong tin & thu vién, cac trudng hoc phd théng va dai hoc;

- Céc hoat dong trién 1am va trung bay c¢d dinh hoic luu dong;

- Céc tai liéu in 4n, vi du: brochure, bang tin, hoat hinh, tranh biém hoa, poster,
cAm nang, sach;

- Cac tai li€u nghe nhin, vi du: bang cassette, video, CDs, DVDs;

- Website, nhém thao luan qua email, fanpage, web logs (blogs);
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Céc bai viét, phong van trén cac phuong tién truyén théng dai chung nhu bao,
tap chi, bdo mang...;

Tin tirc, phong van trén cic phuong tién truyén thong dai ching nhu tivi,
radio;

Nguoi phat ngon 14 cac nhan vat ndi tiéng;

Céc tiét muc biéu dién nhu bai hat, tiéu pham, kich, tho;

Lién két chién luoc voi cac to chic khac nhu truong hoc, thu vién dia
phuong, cac td churc dan suy..;

Quan h¢ cong chung;

Van dong chinh sach.

Mot chién lugc nang cao nhan thirc hi¢u qua bao gom nhi€u hinh thire tiép can va

k¥ thuat khac nhau nhim dam bao théng diép tuyén truyén chinh duoc cac dbi
tugng khac nhau tiép nhan va hiéu ré.

2. LAP KE HOACH NANG CAO NHAN THU'C CONG PONG

Ké ca mot chuong trinh ning cao nhan thirc cong d6i voi thong diép tuyén

truyén don gian nhat ciing co thé trd thanh nhiing dy an phuc tap doi héi sy diéu phbi

va quan 1y chu d4o. Hau hét cac chuong trinh nang cao nhan thirc cong ddng déu lién

quan dén nhicéu doi tuong, muc tiéu va phuong an ti€p can, cac thoi han chat ché phai

tuan thil va cac ngudn luc can huy dong, vd: kinh khi tir chinh quyén hodc cac to chirc

xa hoi. Do do, dé chién dich c¢6 nhiéu co hdi thanh cong, di€u t61 quan trong la phai

lap ké hoach mot cach can than va chi tiét.

Nim (05) thudc tinh cia mot chién dich truyén thong hiéu qua:

U

Muc dich cta chién dich duge xac dinh (Thong di¢p)

Déi tuong can tuyén truyén dugc xac dinh (D6i tuong tuyén truyén)

Thong di¢p duoc xéac dinh, duoc kiém tra va chon loc (Thong diép)

Céc tai liéu duogc kiém tra va chinh sira (Chién luogc)

Chién dich dugc trién khai theo ké hoach va duoc danh gia thuong gia (Chién
lugc, Hoach dinh thoi gian)

Qua trinh 1ap ké hoach dién hinh c6 thé bat dau béng viéc tat ca cac bén lién

quan cung ¢6 mdt budi thdo ludn brainstorming, muc dich nham nhanh chéng dua ra

cac y tuong veé van dé cu thé. Brainstorming cling 1a mot cong cu hitu ich nham nhan

dién cac kho khan va thuan loi.
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Sau khi dd xem xét muc dich cua ké hoach, thong di€p chinh va doi tuong can
tuyén truyén bang cach sir dung cac k¥ thuat nhu brainstorming, thao luin nhém va
nghién ciru thi truong, qua trinh 1ap ké hoach don gian s& bat dau bang viéc viét ra cac

thong tin sau:

1. Tén chién dich;

2. Nhiing ngudi/don vi diéu phdi chién dich — nhimg bén lién quan cé trach
nhiém tryc tiép trién khai chién dich;

3. Pham vi hoiic tong quan vé chién dich, bao gdm cac vin dé can quan tim,
nhirng trong tim cua chién dich, tom tit muc dich ctia chién dich. Mot phan
tich rong vé hoan canh, bao gém cac kho khin va thuan loi sé gitip hiéu & hon
nhu cau cua chién dich;

4. Cac muc dich va muc tiéu can dat duoc, dic biét 1a cac thay ddi vé nhan thirc
(kién thirc) va hanh vi hodc thai do;

5. Théng diép cua chién dich — n6i mot cach chinh xac, thong diép cua chién dich
12 mot phan cua chién lugc tuyén truyén. Tuy nhién, trong qué trinh 1ap ké
hoach, thong diép chinh cta chién dich ca phai dugc xac dinh rd rang. Day la
thong diép ma chung ta s& tuyén truyén;

6. Xac dinh dbi twong tuyén truyén: dbi twong chinh va néu cin gdm ca ddi
tugng thir cap. Ciing nhu thong diép cua chién dich, dbi tuong tuyén truyén da
dugc xac dinh trong chién luge tuyén truyén. Tuy nhién, mét 1an nira, mo ta
mot cach hiéu qua dbi twong tuyén truyén 13 vo cing quan trong ddi voi chién
dich cta ching ta va thong tin ndy can duoc 1am rd dbi voi moi bén lién quan.

7. Chién lwgc tuyén truyén — cac cach tiép can va ky thuat (cac hanh dong) sir
dung dé tuyén truyén thong diép mot cach hiéu qua. O day ciing can phai ghi
lai cac co quan quan 1y cn dé trién khai chién dich.

8. Quin Iy chién dich, bao gom:

- Ngan sach va ngudn lyc
- Thoi gian trién khai
- Trach nhiém trién khai
9. Giam st va danh gia — lam sao dé xac dinh liéu chién dich c6 thanh cong hay

khong. C6 thé danh gia ca dinh tinh va dinh lugng néu can thiét.

Xac dinh Thong diép cia Chwong trinh

Tuyén truyén thong diép chinh xac déng vai trd vo cung quan trong dbi véi
thanh cong ctia mét chuong trinh. Mot thong diép can don gian, linh hoat va méi la.

Pon gian (simplicity) va linh hoat (flexibility) c6 nghia 1 cing mot thong diép c6 thé
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dugc s dung hét 1an nay dén 1an khéac trong cac chién lugc, hinh thic tuyén truyén
khéc nhau.

Vi du nhu Slogan 1a nhitng cau ngin (thuong dudi 10 tir) thudng duoc st dung
lap di 1ap lai, dugc thiét ké linh hoat va c6 thé sir dung trong poster, brochure, quang
c4o trén bao hodc dai phat thanh. Myc dich 1a nham cing c¢6 cing mot thong diép d6i

v6i doi tugng can tuyén truyén.

Thong diép nang cao nhan thic hiéu qua nhit thuong ngan, don gian, linh
hoat va dé& nhd. Céc thong diép ciing phai méi la dé dam bao duoc moi nguoi chi y

va c6 phan ung tich cuc.

Thong di¢p dugc chia thanh 2 loai: thong diép nhan thic va thong di¢p hanh
dong.

1. Thong diép nhan thirc (Awareness messages): cung cap thong tin chung
vé van dé va c6 thé duoc str dung dé cang cb tdm quan trong cua cac hanh
dong duoc thong tin va viéc thay doi hanh vi.

2. Théng diép hanh dong (Action massage): mo ta chi tiét nhitng hanh dong

nguoi dan can lam dé diéu chinh hodc ti€p nhan hanh vi maoi.

Dé ning cao nhan thirc cong dong mot cach hiéu qua vé bat ky vin dé hay chu
dé nao cling thudng doi hoi su két hop giira cac thong diép nhan thuc va théng diép

hanh dong.

Tuyén truyén c4 nhan gitip cho nguoi nghe cam thiy gin két hon vé6i thong
diép cua chién dich va hiéu duoc tam quan trong cua thong diép trong mdi quan hé

v6i1 cong viéc va cudc song.

Xac dinh déi twong tuyén truyén

Sau khi di xac dinh thong diép chinh, budc quan trong tiép theo trong bat ky
chién dich nang cao nhén thic nio ciing 1a hiéu rd ddi tugng can tuyén truyén. Viéc c6
mdt birc tranh chi tiét vé timg dbi twong can tuyén truyén vo ciing quan trong trong
viéc lua chon chién lugc tuyén truyén phu hop. Doéi khi, can phai xac dinh doi tuong
so cap va ddi tuong thir cdp; trong 46, d6i tuong thir cip vo cung quan trong d6i véi

thanh cong cua vi¢c tuyén truyén doi voi doi tugng so cap.
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Vé doi tugng can tuyén truyén, can quan tdm dén cac thong tin sau:

Tudi

- Gioi tinh

- Hoan canh xa hoi, van hoa va chinh tri
- Diéu kién kinh té

- Hoc van

- Ngobn ngir

Nghién ctru thi truong 13 qua trinh dua ra buc tranh chi tiét vé ddi tuong tuyén
truyén. Khong can thiét phai dau tu qua nhiéu cho qua trinh nay, dic biét 1a khi ngudn
luc cua chién dich han ché. Tuy nhién, can phai xem xét mot cach nghiém tuc cac van

dé sau:

- Céc nhu ciu cua cong dong c6 lién quan dén duy 4an;

- Céc yéu td nhan khau hoc (nhu thanh phan gi6i tinh, do tudi, tinh trang hon

nhan va trinh d6 hoc Vén);

- Céhc van dé xa hoi, van héa va ton gido..;

- Céc ngudn lyc c6 sin trong cong dong;

- Céc kho khian tiém an va cac giai phap kha thi.

“Tién hanh nghién ciru thi truong dong vai tro quyét dinh trong xdc dinh va hiéu
ré cdc doi twong can tuyén truyén va xdy dung thong diép va chién lege tuyén truyén
phit hop gip thic ddy hanh dong. Cdc danh gia trién khai truede, trong va sau khi
hoan thanh cung cdp dit liéu dé dwa ra két lugn vé thanh céng hay that bai ciia
chwong trinh, gitip ndng cao hiéu qud truyén thong ciia chirong trinh hién tai va trong

)

twong lai”.
Giam sat va Danh gia
Quan hé mat thiét v6i nghién ctru thi trudng 13 vin dé 1am sao dé ching ta giam
sat va danh gia chién dich nang cao nhan thirc cong dong cua ching ta.
Cho dung 1a ching ta sir dung phuong phap va chi thi thi ndo dé giam sat va
danh gia trong ké hoach trién khai chién dich thi ciing dé nham:
1. Xéc dinh cac cach tiép can hiéu qua

2. Chang minh gid tri cia chién dich vdi cac bén lién quan
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PHU LUC 1

Chi thi s6 23/2014/CT-UBND ngay 09/9/2014 vé ting cwdng cong tac quén 1y sir dung va
thai b6 tui ni-long trén dia ban TPHCM

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Doc 1ap - Tw do - Hanh phiic
Sb: 23/2014/CT-UBND Thanh phé Hé Chi Minh, ngay 09 thang 9 nam 2014
CHI THI

V@ tiang cudng cong tac quan ly sir dung va thai bé tii ni 16ng
trén dia ban thanh pho Ho Chi Minh

V6i nhitng wu diém vé tinh tién dung, bén va gia thap, tii ni 16ng hién dang duoc su
dung rong rai va dugc phat mién phi tai hau hét céac cho, siéu thi, trung tam thuong mai, nha
sach, ctra hang ban 1¢... Két qua khao sat caa S¢ Tai nguyén va Mbi trudng cho thay luong
tai ni 16ng sir dung ting tir khoang 40 tin/ngay vao nam 2008 1én 50-70 tin/ngay vao nim
2012; luwgng thi ni 16ng thai bo chiém 1% tong luong chit thai ran dén bai chon 1ip nam 2008
tang 1én 2,3% vao nam 2012. Tai ni 16ng mong, ré tién nén khong dugc cac don vi thu gom,
tai ché. Bén canh d6, ti ni 1ong khi bi thai bo bira bai rat dé phat tan nhung lai rit kho phan
huy trong méi trudng, gay ra nhiéu tac dong tidu cuc vé moi truong, kinh té, xa hoi.

Thue hién Chién lugc qudc gia vé quan 1y tong hop chit thai ran dén nam 2025, tAm
nhin dén nim 2050 duoc phé duyét tai Quyét dinh s6 2149/QD-TTg ngay 17 thang 12 nim
2009; Dé an ting cudng kiém soat 6 nhidm moéi truong do sir dung thi ni 16ng khé phan huy
trong sinh hoat dén nim 2020 duogc phé duyét tai Quyét dinh sb 582/QD-TTg ngay 11/4/2013
ctia Thu tudng Chinh phu; Uy ban nhan dan Thanh phé di chi dao thuc hién cac chuong trinh
nhiam tuyén truyén, nang cao nhén thirc cong ddng, hd tro cac don vi san xudt tai than thién
moi trudng. Tuy nhién, cong tac quan 1y sit dung tai ni-16ng van con ton tai nhidu han ché do
thiéu co s& phap 1y cho viée kiém soat sir dung tai ni 16ng, viéc thuc thi Luat thué bao vé moi
truong d6i voi thi ni 16ng va cac quy dinh ddi voi tai ni 10ng than thién méi truong chua duoc
kiém soat chit ché... Do d6, mic du di co su chuyén bién tich cuc trong nhan thuc cong
ddng vé cac van dé lién quan dén thi ni 16ng, viéc kiém soat st dung thi ni 16ng tai cac don vi
ban 1€, dic biét tai cac cho chua dat két qua nhu mong mudn.

Ttr thue trang trén, Uy ban nhan dan Thanh phd chi dao cac S¢ nganh, Uy ban nhan
dan quan, huyén va cac don vi cé lién quan thuc hién cac giai phap cu thé nham tang cuong
cong tac quan 1y sir dung va thai bo tai ni 16ng trén dia ban thanh phd nhu sau:
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1. Giam ddc So Tai nguyén va Moi trudng:

a) Chu tri t6 chirc cac hoat dong tuyén truyén, van dong nguoi dan st dung va
thai bo dung tai ni 16ng voi cac ndi dung: hudng dan va khuyén khich sir dung tii ni 1ong tiét
kiém, chi st dung khi that can thiét, thay thé tai ni long b?mg cac loai tai dung hang than
thién méi trudng; Tang cudng tai sir dung thi ni 16ng; Phan loai va dem dén céac cac diém thu
gom/thu hdi tui ni 16ng hodc chuyén giao cho don vi thu gom réac sinh hoat; Khéng thai tdi ni
16ng ra dudng phd, khu vie cong cong, cdng ranh, kénh rach; Khong tu ¥ dét hodc chon lap
tii ni 16ng;

b) Phéi hop v6i cac co quan chirc ning trong viée to chirc, xtc tién dau tu ha
tang thu gom tai ché chét thai tai ni 16ng ddng thoi day nhanh tién d6 trién khai cac chuong
trinh phén loai chat thai ran tai nguon trén dia ban thanh phd;

c) Phéi hop véi S& Cong Thuong dé xuat cac chinh sach wu dai, hd trg, khuyén
khich viéc kinh doanh, st dung cac loai tui, phuong ti€n dung hang than thi¢n moéi truong
thay thé tai ni 16ng dong thoi kién nghi cac hinh thire xir Iy d6i voi cac to chie ban 1¢ (siéu
thi, trung tdm thwong mai) khong c6 ké hoach giam sir dung tai ni 1ong;

d) Cho vay vén uvu dii theo quy dinh d6i v6i hoat dong thu gom va tai ché tai ni
16ng da qua sir dung, hoat dong san xudt ti ni 16ng than thién méi trudng va cac loai tai dung
hang than thién méi trudng thay thé thi ni 16ng trén dia ban thanh phd thong qua Quy Bao vé
moi truong thanh phd;

e) Gitp Uy ban nhan dan thanh phé theo ddi, t6 chirc vé cac hoat dong quan 1y
sir dung va thai bo tai ni 10ng trén dia ban thanh phd;

f) Dinh ky bao cdo Uy ban nhan dan thanh phé vé hién trang str dung tai ni 16ng
va cong tac quan 1y st dung va thai bo thi ni 16ng trén dia ban thanh phé.

2. Giam dbc S¢ Cong Thuong:

a) Théng ké sb luong va 1ap danh sach céc to chtrc phan phéi, ban 1¢ thudc tham
quyén quan Iy ciia S& (cho, siéu thi, trung tAm thuong mai, cira hang tién loi va nha sach);

b) Chu tri, phbi hop voi S¢ Tai nguyén va Méi truong va Uy ban nhan dan
quan/huyén thyc hién cac chuong trinh tuyén truyén, van dong cac td chirc, c4 nhan ban 1é
cam két giam sir dung tai ni 10ng;

c) Chu tri, phbi hop voi S¢ Tai nguyén va Moi trudng dé xuit cac chinh sach wu
dai, ho tro, khuyén khich viéc kinh doanh, stir dung céc loai tui, phuong tién dung hang than
thién moi trudng thay thé thi ni 16ng dong thoi kién nghi cac hinh thic xir Iy dbi véi cac t6
chirc ban 1¢ (siéu thi, trung tdm thuong mai) khong c6 ké hoach giam sir dung ti ni 1ong;

d) Chi dao Chi cuc quan 1y thi trudng phdi hop v6i Chi cuc thué quan/huyén ting
cuong cong tac kiém tra, phat hién va xtr Iy vi pham dbi voi cac don vi san xudt, kinh doanh
tai ni 16ng vi pham cac quy dinh ctia Luat thué bao vé moi truong.
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3. Chu tich Uy ban nhan dan quan, huyén:

a) Chu tri ra soat, 1ap danh sach cac td chirc ban 1é ¢6 st dung tli ni 16ng (cho,
siéu thi, trung tdm thuong mai, ctra hang ti¢n loi, nha sach) trén dia ban quan/huyén thudc
tham quyén quan 1y ctia Uy ban nhan dan quan huyén;

b) Phéi hop voi S& Tai nguyén va Moi truong, S& Cong Thuong va céac t6 chiic
doan thé chinh tri xd hoi trong viéc tuyén truyén, van dong cac to chirc, c4 nhan ban 1 trén
dia ban giam str dung tai ni 16ng;

c) Phédi hop véi S& Tai nguyén va Mbi truong va cac to chirc doan thé chinh tri
x3 hoi thye hién cac chuong trinh tuyén truyén ning cao nhén thirc ciia ngudi dan vé sir dung
va thai bé tli ni 16ng;

d) Tang cuong cong tac kiém tra, xir phat theo quy dinh phap luat ddi véi cac
hanh vi thai bo thi ni 16ng khéng dung quy dinh, tuy ¥ 6t hodc chon 1ap tai ni 16ng;

e) Chi dao cac don vi phong ban, co quan chtrc ning phdi hop véi Cuc Thué
Thanh phd va Chi cuc Quén 1y thi trudng ting cuong kiém tra va xt phat cac don vi kinh
doanh, san xuét tui ni 16ng vi pham cac quy dinh vé Lu4t Thué bao vé méi trudng va cac quy
dinh v& tai ni long than thién moi truong;

f) Dinh ky bdo céo hi¢n trang sir dung tui ni 16ng va cong tac quan ly sir dung va
thai bo tui ni long trén dia ban (trudc ngay 31/10 hang ndm) gui S¢ Tai nguyén va Moi
truong.

4. Giam doc S¢ Khoa hoc va Cong nghé c6 trach nhiém:

a) Pé xuit tiéu chi danh gid cac loai tai dung hang than thién moi truong thay thé
tai ni 16ng;

b) Nghién ctru phat trién cac loai tai dyng hang than thién méi truong;

C) T6 chure nghién clru va lam dau moi chuyén giao cdng ngh¢ tién tién trong tai
ché tai ni 1ong.

5. Giam déc So Gido duc va Pao tao c6 trach nhiém phdi hop véi S¢ Tai nguyén
va Moi truong tuyén truyén vé cac van dé lién quan dén viée st dung va thai bo tai ni 16ng
cho hoc sinh, khuyén khich 10ng ghép ndi dung trén vao mot sé mon hoc trén 16p va cac hoat
dong ngoai khod ctia nha truong.

6. Thu truéng cic S¢ nganh khac nhu S¢ Thong tin va Truyén thong, S& Vin
héa - Thé thao va Du lich, cac t6 chirc doan thé chinh tri xa hoi co lién quan c6 trach nhiém
phéi hop véi SO Tai nguyén va Mbi trudng va Uy ban nhan dan quan/huyén trong viée tuyén
truyén, van dong cac td chire, ¢4 nhan ban 1¢, ngudi dan giam su dung tai ni long.

7. Cuc truéng Cuc thué Thanh phé chi dao cac phong chirc ning thude Cuc thué
va Chi Cuc thué & tung quan, huyén tich cyc kiém tra, phat hién va xir phat cac doanh nghié¢p
vi pham céc quy dinh vé thué bao vé moi trudng.
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8. Céc siéu thi, cua hang tién loi va nha sach chu dong ap dung cac giai phéap
giam sir dung tai ni 16ng, cu thé nhu:

a) Han ché hodc khong phat mién phi tai ni 16ng cho khach hang (ngoai trir thi ni
16ng dung dé chira dung va can cac mit hang twoi sdng st dung bén trong siéu thi, ctra hang
tién 1o1);

b) B6 tri diém thu hoi thi ni 16ng di qua st dung;

C) C6 cac loai tui, phuong tién dung hang thay thé tdi ni 16ng bd tri ngay tai quay
tinh tién dé khach hang lya chon, dong thoi c6 hinh thirc khuyén céo khach hang vé tac hai
ctia tai ni 16ng dbi véi sire khoe va moi truong;

d) Dinh ky bao cdo tinh hinh quan 1y sir dung tai ni 16ng va két qua thu hdi tai ni
16ng d3 qua str dung cia don vi cho Uy ban nhan dan quan/huyén truéc ngay 15/10 hang
nam;

e) B4 tri quay tinh tién wu tién danh cho khach hang c6 dem theo tai, phuong tién
dung hang khi mua sam.

9. Ban Quan 1y chg va trung tam thuong mai c6 trach nhi¢m:

a) Phdi hop tuyén truyén, van dong cac tiéu thuong, to chirc, c4 nhan kinh doanh
thudc chg va trung tam thuong mai giam st dung tai ni long;

b) B6 tri diém thu hoi thi ni 16ng di qua st dung;
C) Phéi hop véi cac S nganh lién quan thuc hién ra soat, thdng ké viée str dung
tai ni 16ng ciia cac tiéu thuong, ho kinh doanh ban 1¢ thudc pham vi quan 1y;

d) Long ghép bao cao cong tac thu gom, sir dung tui ni 16ng cua céc tiéu thuong,
ho kinh doanh ban 1€ thudc pham vi quan 1y trong bao cdo hoat dong dinh ky cua don vi.

10.  Céc to chirc, ca nhan ban 1¢ khac (tiéu thuong cho, tiéu thuong ¢ trung tam
thuong mai...):

a) Giam st dung tai ni 16ng bang cach han ché cung cép tai ni 16ng dung hang
(sir dung tiét kiém, hop 1y tai ni 16ng khi dung hang cho khach);

b) Thay thé tai ni long bﬁng cac loai tai, phuong tién dung hang than thi¢n moi
truong hoac ti ni 1ong than thi¢n moi trudong;

C) T6 chirc theo doi, kiém soat va thong ké tinh hinh sir dung tai ni 16ng trong
hoat dong san xuét kinh doanh cta don vi.

11. T chuc thue hién:

Uy ban nhan dan thanh phé yéu cau cac S¢ nganh, Uy ban nhan dan quén, huyén va
cac don vi ¢o lién quan tap trung chi dao, td chtrc thue hién nghiém tic Chi thi nay, b4o cdo
két qua thuc hién cho Uy ban nhan dan Thanh phd thong qua S& Tai nguyén va Moi truong
trude ngay 31/10 hang nim dé S& Tai nguyén va Mai truong tong hop, béo cao Uy ban nhan
dan thanh phd.

Tai liéu tap huén tuyén truyén vién nong cbt _



Chi thi nay c6 hiéu luc thi hanh sau 10 ngay ké tir ngay ky. Giao So Tai nguyén va
Moi truong theo ddi, don ddc, kiém tra viéc thuc hién Chi thi nay, kip thoi phan anh, dé xuat
Uy ban nhan dan Thanh phd giai quyét nhitng khé khin, vudng méc phat sinh./.

TM. UY BAN NHAN DAN
Noi nhgn: KT. CHU TICH
- B0 Tu phap; PHO CHU TICH
- B6 Tai nguyén va Méi truong;
- Cyc Kiém tra vin ban-Bo Tu phap;
- Thuong truc Thanh uy; -,
- Poan Dai bidu Quéc hoi Thanh phé; (da ky)

- Thuong truc HO1 déng nhan dan TP;

- Uy ban Mt tran T quéc Viét Nam TP;

- TTUB: CT, cac PCT;

- Céc S&, nganh, doan thé TP; B

- Uy ban nhan dan quén, huyén; Nguyén Hiru Tin
- VPUB: CVP, cac PVP;

- Cac Phong Chuyén vién, TTCB;

- Luw:VT, (BTMT-LHT)
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PHU LUC 2
Héi dap cac cau héi thuwong gap

Cau 1: Thi ni-long la loai thi nao?

Tai ni-16ng (hay tai xdp) 13 tir théng dung dugc dung dé chi
loai bao bi nhya moéng thuong duge dung dé chira dung hang
hoa.

Tai ni-long mong dung hang (nhu dang sir dung hién nay)
duoc ché tao 1an dau tién vao nhitng nam 1960, dugc st dung
lan déu tién tai cac siéu thi (6 M¥) vao nim 1977 va bat dau
dugc st dung phé bién tai cac hé théng ban 1é trén thé gibi,
thay thé cac loai ti gidy vao nhimg nam 1980.

Céu 2: Tai sao tii ni-16ng lai sir dung pho bién nhit trong cac loai tii dung hang?

Ti ni-long dugce st dung tai hau hét tat ca cac diém ban 1é, thay thé cac loai ti dung hang
khac do nhitng vu diém:

- Rat mong, nhe va ré tién (mot kg tai ni-long chira s6 luong tii nhiéu hon céc loai tui
cung loai);

- Tién dung, bén chac va khong tham nudc;

- Rat dé san xuat nhi€u kich c& khac nhau, rat dé in an theo yéu cau.

Cau 3: Thi ni-long c¢6 nhiéu wu diém. Vay tai sao phai han ché sir dung tii ni-long?

V6i nhimg wu diém vuot trdi so voi cac loai tui dung hang khac nhu trén, tdi ni-16ng dang
duoc sir dung rit phd bién trén thé gidi. Luong tai ni-1ong sir dung khong ngimg ting nhanh.
Uc tinh mdi nam thé giéi tiéu thu tir 500-1000 ti thi ni-1ong. Riéng tai TP.HCM, mdi nim 2-
3 ti tai ni-l1ong duoc tiéu thy (dugc phat mién phi tai cac cho, siéu thi, trung tim thuong mai,
nha sach...). Tai ni-1ong 13 san pham c6 ich. Tuy nhién, viéc sir dung qua mirc va thai bo
khong dung thi ni-1ong dén muc dang bao dong dd gy ra nhiéu van dé nghiém trong vé moi
truong.

Tai ni-1éng duoc san xuét tir nhua polyethylene c¢6 ngudn goc tir ddu mo, qué trinh phan hay
trong tu nhién rat cham. Mot vo chudi mét 3-4 tuan dé phan hity hoan toan, mot tii gidy mat
1 thang, mét thi vai méat 1 nim, mot hop thiéc mat 50 nam. Riéng mot tui ni-long mét 500-
1.000 nim m&i phan huy. Vi vay, mic du vong doi str dung thuong rat ngin, tai ni-16ng sé
ton tai trong moi trudng rat lau.

Rét thuong thay thi ni-1ong vwong vii trén dudng phd, mit dat, tham co cua cong vién, khu
du lich... Ciing dé dang thay nhitng mang rac tai ni-16ng tréi ndi, tich tu trén song rach, ao
hé... khong chi 13 tac nhan lan truyén 6 nhiém va ngudn bénh ma con anh hudng nghiém
trong dén doi séng thuy sinh vat. Tai ni-1ong roi vao kénh thoat nude, bi cudn vao cong thoat
nudce... lam tic ngén dong chay, gop phan giy ngap ung tao diéu kién cho mudi va dich bénh
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phat sinh. Tui ni-16ng roi xudng séng, bién s& de doa sy sdng cta thiy sinh vat. Su tich tu rac
ni-16ng trong dat s& can trd su phat trién cua tham thuc vat, giam dang ké ning suit ciy
trong, gy thoai hoa dat.

Viéc xir 1y chat thai ti ni-16ng khong don gian. Xir 1y bang cach d6t s& phat sinh khi thai doc
hai. Khi xir 1y bang cach chén 1ap, ti ni-long 1am giam dang ké strc chira cta bii chon lip
(1am rat ngan thoi gian str dung bai) do dic tinh ty 18 thé tich/khdi lwong cao va kho phan
huy.

Viéc san xuét tai ni-long khong chi tiéu ton tai nguyén khong tai tao do sir dung nhién liéu
hoa thach ma con 1a mot ngudn 6 nhidm méi trudng khong khi kha nghiém trong, gbp phan
dang ké gay ra hiéu ing nha kinh, pha huy tang 6z0n trong khi quyén va gay nén hién tuong
bién d6i khi hau toan cau.

Ngoai ra, khong nén st dung tai ni-long dung tryc tiép thue phém, dac biét la thuc phém
néng, 1én men do mét s6 phu gia st dung trong san xuat va in an tai ni-long c6 thé xam nhap
vao thic an va gdy anh huong dén strc khoe ngudi sir dung.

Céu 4: Viy nguwoi dan nén 1am gi dé giam sir dung tii ni-1ong?
Dé giam tac hai cua ti ni-16ng, méi ngudi trong chung ta can thay ddi thoi quen sir dung tai
ni-long. Giam st dung ti ni-16ng cling dong nghia véi giam thai bo thi ni-16ng va cac van de
moi truong lién quan. C6 thé giam st dung tui ni-16ng bang cach:

- St dung tiét kiém, hop 1y, khong st dung néu khong that can thiét;

- Can c6 thoi quen dem theo tﬁi-dﬁng-nhiéu-lﬁn khi di cho, khi di mua sim;

- Thay thé tii ni-long bang cac loai tai than thién v6i moi truong nhu thi vai, thi gidy

tai ché, tui nhua dung nhiéu lan.

Céu 5: Ngwoi dan nén 1am thé nio véi thi ni-1ong di qua sir dung?
V6i nhimg trudng hop can phai sir dung tai ni-1dng, ching ta can:
- Tang cuong tai s dung tai ni-long:
+ Gitr lai tai ni-16ng sach dé st dung lai trong gia dinh: dung dd dung, 16t thing rac...

+ Thu gom, giat sach tai ni-16ng dé dem cho nhitng ngudi c6 nhu cau st dung nhu:
nguoi ban hang, tiém tap héa, ngudi thu mua phé lidu. ..

- Thai bo dung noi quy dinh hoic ban phé liéu dé tai ni-long duoc tai ché.

Céu 6: Tiéu thwong phai 1am gi dé giam sir dung tai ni-1ong?
- St dung tiét kiém, hop 1y, han ché luong tai phat cho khéach hang;

- Khuyén khich, van déng khach hang mang theo tai st dung nhiéu lan khi di mua
hang;
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- Sir dung cac loai tui, cac phuong tién dung hang thay thé (vi du tai gidy tai ché). Su
dung ti ni-16ng than thi€én moi trudng (tai ni-long ty huy sinh hoc) trong trudong hop
khong thé ding céc loai tii khac (vi du dung thit, ca...).

Céu 7: Tai sao nén sir dung Tii diung nhiéu 1in?
Khi st dung tGi dung nhiéu lan, chung ta dd giam dang ké luong tai ni-long can st dung.
Diéu nay dong nghia voi:

- Giam san xuit toi ni-16ng, tiét kiém ning lwong va ngudn tai nguyén khong tai tao
(ddu mo), giam phat sinh khi thai (nguyén nhan giy nén hién tugng bién ddi khi
hau)...

- Giam thai bo tai ni-16ng va do dé tranh duoc cac van dé lién quan (mat my quan do
thi, gy hai cho sinh vét...);

- Giam chi phi xtr 1y rac thai tai ni-long, kéo dai thoi gian sir dung bai chén lap.

Hién nay thi truong co nhiéu loai thi st dung nhiéu 1an d& dang giat sach, hinh thtrc da dang,
mau mé dep phu hop véi cac nhu cau sir dung khac nhau.

Céu 9: Thé nao 12 tii ni-1ong than thién mdi treong?
Ti ni 16ng than thién véi moéi trudng phai dap tng céc tiéu chi sau day:

1. Tui ni 16ng c6 mot trong hai dac tinh k¥ thuat sau:

a) C6 d6 day mot 16p mang 16n hon 30 pm (micrémét), kich thude nhod nhit 16n hon
20 cm (xdngtimét) va to chic, c4 nhan san xuat, nhap khiu ti ni 16ng phai co ké
hoach thu hdi, téi ché;

b) C6 kha niang phan huy sinh hoc tdi thiéu 60% trong thoi gian khéng qua hai (02)
nam.

2. TGi ni 16ng c6 ham luong tdi da cho phép cua cic kim loai ning quy dinh nhu sau:
Asen (As): 12 mg/kg; Cadimi (Cd): 2 mg/kg; Chi (Pb): 70 mg/kg; Pong (Cu): 50
mg/kg; Kém (Zn): 200 mg/kg; Thuy ngan (Hg): 1 mg/kg; Niken (Ni): 30 mg/kg.

3. Tui ni 16ng dugc san xuat tai hd gia dinh, tai co s& san xudt tuan thu day du cac quy
dinh ctia phap luat vé bao vé mdi trudng.

(Theo quy dinh tai Théng tw s6 07/2012/TT-BTNMT ngay 04/7/2012 ciia Bé Tai nguyén

va M6i truong vé Quy dinh tiéu chi, trinh tir, thii tuc céng nhdn tii ni 1ong than thién véi moi
truong)
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PHU LUC 3
MAu ké hoach tuyén truyén

Tén Chwong trinh: C4 nhan/don vi diéu phoi Chwong trinh:

Pham vi

1. Tong quan
- Céc van d¢
- Pham vi quan tam
- Lydo

2. Muc dich/Muc tiéu
- Nhaén thuc
- Hanh vi

3. Thong diép

4. Dbi tuong cin tuyén truyén
- boi tuong chinh
- Doi tugng phu

Noi dung thuce hién

5. Chién lwgc tuyén truyén
- Cac cach tiép can

Quan ly chwong trinh

6. Kinh phi

7. Thoi gian

8. Trach nhiém

9. Giam sat va danh gia

Tai liéu tap huén tuyén truyén vién nong cbt _






